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SUPPORTING RE-START with 
digital solutions and concepts

SPEAKING UP to raise awareness for 
needs of gastronomy

RELIABILITY due to high product 
quality and product availability

PRIORITIES DURING COVID-19

SAFETY and protection of employees, 
customers and suppliers
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2019/20

1 LFL = Like-for-like in local currency 2 EBITDA adjusted (excluding transformation costs and earnings contributions from real estate transactions). 3 Excl. Germany. 4 Excl. Russia.
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REVISED GUIDANCE

EBITDA2

€25,632 m

€1,158 m

GROWTH1

-3.9% LFL

SALES

ACHIEVED

METRO
Western Europe3

€9,603 million

METRO
Eastern Europe4

€7,125 million

METRO
Germany

€4,699 million

Others

€22 million

METRO
Russia

€2,644 million
€224 million2

€125 million2

€394 million2 €371 million2

€42 million2

METRO
Asia

€1,539 million
€0 million2

2019/20 Sales 2019/20 EBITDA2



WE FOCUS ON THE NEEDS OF 
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OUR CUSTOMERS BECAUSE…

… THEIR SUCCESS IS 
OUR BUSINESS



4%

-10%

-47%

-8%

1%

2%

-18%

-1%

HoReCa

All customer 
groups

Q1 Q2
Like-for-like 
sales growth

(in % vs. previous year)
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CRISIS-PROOF METRO – NEW CUSTOMERS
AND FAST RECOVERY AFTER LOCKDOWN

Q3 Q4



Share Price
(Feb. `20 – Feb. `21)

Share prices up to and including February 17, 2021 - Source: Bloomberg
1 Unweighted Index “Peer Group” includes Bid Corp, Bizim, Eurocash, Marr, Performance Food, Sligro Food, Sysco Corp & US Foods

SHARE PRICE DEVELOPMENT AFTER AGM 2020
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METRO AG

MDAX

Peer Group international1

100%

Feb-20 Apr-20 Jun-20 Aug-20 Oct-20 Dec-20 Feb-21



FINANCIAL PROFILE STRENGTHENED, 

+

Efficient group 
structures✓

Successful 
transactions ✓
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€2.0 billion 
net cash inflow

Headquarters downsized, 
IT structures optimized

FOCUS ON WHOLESALE



PARTNER LIKE NO OTHER WITH WHOLESALE 360
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Products

Services

Digital Tools

Equipment

Advisory

Marketplace



Digital Tools

METRO enables delivery 
and pick-up service for 

restaurateurs via online tool

METRO SUPPORTS HOSPITALITY THROUGH
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DIGITALIZATION DURING THE PANDEMIC

METRO allows guest 
check-in via QR scan 

with mobile devices

Global leader in digital 
solutions for the 

hospitality industry



METRO STRENGTHENS INDEPENDENT TRADER

LaDoiPasi – the largest and 

fastest growing convenience chain
in Romania

Strong growth, driven by 

franchise network Fasol and e-commerce,

~10%1 of METRO Russia business online

Example:

METRO Romania

Example:

METRO Russia
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WITH FRANCHISE AND E-COMMERCE

1 relates to January 2021



STRENGTHENING THE WHOLESALE

12

Strategic
IT Partnership

Selective acquisitions to
expand market position
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PROFILE THROUGH TRANSACTIONS
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Reducing 
food waste

Organic and sustainable 
products

Alternative 
proteins

50% REDUCTION OF CO2 EMISSIONS UNTIL 2030 
(VS. 2011 LEVELS)

3 Focus Topics

EMBEDDING SUSTAINABILITY IN OUR

BUSINESS MODEL

Please find our Corporate 
Responsibility Report and 
additional details here:

responsibility.metroag.de

https://responsibility.metroag.de/


FY 19/20

-3,9% LFL

€1.158 m 

Sales2

EBITDA
adjusted

slightly below 
previous year

(in absolute terms)

OUTLOOK ON FISCAL YEAR 2020/211

FY 20/21

decline by a 
mid-double-digit 

million-euro amount
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1 Guidance assumes stable foreign exchange rates and no further portfolio measures 2 Guidance applies for like-for-like sales and total sales in local currency



INITIATIVES TO FOSTER ECONOMIC

COVID-19 pandemic: 
Protect, preserve, grow

Getting FSD ready 
for the re-start of 
hospitality

Support 
customers 
through 
digitalization

Sponsor 
local and 
regional 
products

Expansion of  
B2B2C business 
through 
partnerships
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RECOVERY AND DYNAMIC GROWTH 

AFTER COVID-19

15



Christian Baier

Co-Chairman and Chief 

Financial Officer

Co-Chairman and Chief 

Operating Officer 

(Convenience Cluster)

Rafael Gasset

Chief Human Resources 

Officer and Labour 

Director

Andrea Euenheim Eric Poirier

Chief Operating Officer 

(Hospitality Cluster)
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MANAGEMENT BOARD – STANDING BY THE
SIDE OF OUR CUSTOMERS AND EMPLOYEES



Holistic 
„Wholesale-360-

approach“

WHOLESALE
NOW AND IN THE 

FUTURE 

Performance-
driven and 

passionate teams

Investing in 
digitalization

Shaping the future 
of wholesale

Partner like no 
other for our core 

customers
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Focused 
wholesaler 



CONTACT
METRO AG
Corporate Communications  
Metro-Straße 1
40235 Düsseldorf

T +49 211 6886-4252
F +49 211 6886-2001
E      presse@metro.de
W     www.metroag.de

Please also 

visit our story 

telling platform

www.mpulse.de

METRO AG
Investor Relations
Metro-Straße 1
40235 Düsseldorf

T +49 211 6886-1280
F +49 211 6886-73 3759
E      investorrelations@metro.de
W     www.metroag.de
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http://www.mpulse.de/


APPENDIX
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1,2 Continuing operations and attributable to METRO shareholders

376
(526)

EBITDA adjusted
(in €m)

99
(121)

Net income1 

(in €m)

6,337
(7,548)

Sales (in €m)

399
(527)

EBITDA (in €m)

0.27
(0.33)

Q1 2020/21

(PY Q1)

Sales growth in local currency (%)

-11.2
(PY Q1: 1.0)
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3,764
(5,012)

Net debt (in €m)EPS (€)2



1,158
(1,392)

-146
(421)

25,632
(27,082)

1,113
(1,731)

-0.40
(1.16)

Sales growth in local currency (%)

-4.0
(PY: 2.2)
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3,771
(5,419)

FISCAL YEAR 

2019/20

(PY 2018/19)

EBITDA adjusted
(in €m)

Net income1 

(in €m)

Sales (in €m)

EBITDA (in €m)

EPS (€)2 Net debt (in €m)

1,2 Continuing operations and attributable to METRO shareholders



DISCLAIMER AND NOTES

To the extent that statements in this presentation do not relate to historical or current facts, they constitute forward-looking statements. All forward-looking statements 

herein are based on certain estimates, expectations and assumptions at the time of publication of this presentation and there can be no assurance that these estimates, 
expectations and assumptions are or will prove to be accurate. Furthermore, the forward-looking statements are subject to risks and uncertainties that could cause 
actual results, performance or financial position to differ materially from any future results, performance or financial position expressed or implied in this presentation. 
Many of these risks and uncertainties relate to factors that are beyond METRO AG's ability to control or estimate precisely. The risks and uncertainties which these 
forward-looking statements may be subject to include (without limitation) future market and economic conditions, the behavior of other market participants, invest in 
innovative sales formats, expand in online and multichannel sales activities, integrate acquired businesses and achieve anticipated cost savings and productivity gains, 
and the actions of government regulators. Readers are cautioned not to place reliance on these forward-looking statements. METRO AG does not undertake any 
obligation to publicly update any forward-looking statements or to conform them to events or circumstances after the date of this presentation.

This presentation is intended for information only and should not be treated as investment advice or recommendation. It is not, and nothing in it should be construed as 
an offer for sale, or as a solicitation of an offer to purchase or subscribe to, any securities in any jurisdiction. Neither this presentation nor anything contained therein 
shall form the basis of, or be relied upon in connection with, any commitment or contract whatsoever. This presentation may not, at any time, be reproduced, 
distributed or published (in whole or in part) without prior written consent of METRO AG.

Not all figures included in this presentation have been audited and certain figures may also deviate substantially from information in the consolidated financial 
statements of METRO AG, thus, may not be fully comparable to such financial statements. This presentation includes supplemental financial measures which are or may 
be non-GAAP financial or operative measures. These measures should not be viewed in isolation as alternatives to financial measures presented in accordance with 
IFRS. Other companies that disclose similarly titled measures may calculate them differently. All amounts are stated in million euros (€ million) unless otherwise 
indicated. Amounts below €0.5 million are rounded and reported as 0. Rounding differences may occur.
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